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Next PASS Masters’ Course: May8-15, 2012

The PASS Masters’ Course is designed to provide PASS client
organizations with Internal Expertise and Independence that will allow |
them to Coach and Support the components of PASS and significantly |
reduce the onsite involvement of the PASS Consultant. This advanced
course explores all of the PASS Components and how these Components [} '&
are implemented and established in order to improve the client’s Safety !
Culture.

November 2011 PASS Masters

This extensive course encompasses all the PASS training courses and spends a significant amount of time
on the Psychological Foundations of PASS and the Role of the Internal Consultant. ‘New clients’ will find
this course invaluable in implementing the PASS System and our ‘mature clients’ will find it to be an
essential part of establishing and embedding PASS within their organization. One of the goals for
participants is to develop an action plan to enhance PASS and improve the roles of key personnel in
supporting the PASS System during all three stages of its implementation.

Taught by Jim Burns, creator and founder of PASS Inc., in a 'story telling'
style with focus on the roggMof Safety Leadership, Decision Making and the
new concept of Suplex. Jim is assisted by Marc Patenaude, Senior
Consultant, who adds valuable insight and coaching to the ‘breakout
teams’ during the course and assists the participants in the development
of their PASS action plans for their organization.

A Marc Patenaude

Jim Burns

Psychological Areas to be covered are: Positive Reinforcement; Learned Helplessness; Conditioning;
Motivation; Positive Visible Leadership; Types of Conflict; and styles and platforms of Communication.

— | When: May 8-15, 2012; this is a 6-day course with evening and weekend
] || reading; candidates should arrive Monday, May 7th, in time for the 6pm
Welcome Reception to meet the course instructors and fellow
participants

i< Where: At the Hotel Eldorado (www.eldoradokelowna.com) in Kelowna,
"4/| BC, Canada (www.city.kelowna.bc.ca)

For more information contact:

Claire Burns, Manager Administration ceburns@passinc.net
Denise Fortier, Office Manager dfortier@passinc.net
1.250.764.1190 Kelowna Corporate Office
1.800.764.1628 North America

1.800.150.682 Australia

0.800.446.241 New Zealand

Click here to view the PASS Masters’ video on YouTube

« Solid interpersonal skills and ¢ Enjoys teamwork and

strong leadership abilities comfortable presenting their

o Good credibility with their team’s conclusions
organization and line- « Has a good understanding of and
management experience appreciation for Safety

o Expected to coach, mentor and approaches and systems
support PASS at their site
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